
18:40

19:00

09:30

10:00

10:15

11:45

Registration of participants

Welcome speech

Mr. Artyom  Tolstov/ General Director                             
IGK Credit Management Kazakhstan 

Mrs. Aizhan Akhmetalimova / Head of Trade Finance
Department /Export Credit Agency of Kazakhstan JSC

10:45

11:30

Welcome coctail (Samruk hall)

Registration of participants

Kazakhstan
Economic Outlook. Business Environment and
Credit Information Landscape. Development of the
Credit Insurance Market in Kazakhstan: Current
Status and Future Outlook 

Kazakhstan
Industry and Market conditions.  
Changes in credit risk and risk appetite. Countries’
trends and hot topics 

IGK ANNUAL INTERNATIONAL SEMINAR 
Astana 21-23 October 2026 

Hotel “Sheraton Astana Hotel”, Conference Hall “Samruk” 

AGENDA

Wednesday, 21 October 

Thursday, 22 October 

Mrs. Galina Serjant / Member of the Board IGK

Turkey 
News in the market. Market overview. Doing
business in Turkey. Development of Credit
Insurance Market in Turkey. Credit Information. 
Mr. Cemal Eker / CEO     
IGK Credit Management Turkey  

Coffee break



12:15

12:40

13:10

13:40

14:40

Uzbekistan
Managing Working Capital Risks in a fast growing
automotive business

Kazakhstan
Business experience

Kazakhstan, Uzbekistan, Turkey
Debt collection. Amicable collection practice. Court
proceedings. Insolvency proceedings. New Case
studies

Lunch

Kazakhstan, Uzbekistan, Turkey 
Credit information. 
Update on the official sources of information.  
Availability, integrity, relevance of the data. 
Common problems. Extended information. Case
studies
Mrs. Olga Merkulova / Financial Analyst  IGK AG

15:20 Kazakhstan
Company business experience.

Mrs. Yelena Kuon, Head of Sales Support Group. Samsung
Electronics

Mrs. Lidiya Li. Deputy Chief Financial Officer. ADM Jizzakh

Mr. Maksim Ananyev Chief Lawyer International
collection / IGK AG

Mr. Kireev Sergey General Director / Company TELCO
Central Asia

15:40 Kazakhstan, Uzbekistan
Trade and Investment Opportunities Between
Benelux and Central Asia
Mr. Denis Van den Weghe, President of the
BeNeLuxChamber of Commerce

16:20 Kazakhstan
Company Business experience

16:40 End of the day

19:00 Dinner
Address: Restaurant Rubai / Turan Ave. 29

Mr. Tejmurov Aziz, Financial Director / Company Evrika



10:00

10:30

11:00

12:30

13:00

Company business experience

ICIEC
Business strategy in the region. The products and
solutions for Kazakhstan, Uzbekistan and other
Central Asian countries 

Business strategy in the region. The products and
solutions for Kazakhstan, Uzbekistan and other
Central Asian countries

End of the day

Mr. Al-Tayeb Fadlallh, Senior Specialist Strategic Planning
& Communications / ICIEC 

Mr. Kuanysh Mukazhanov. Chairman of the
Management Board of a quasi-governmental company
and Trade Credit Insurance expert

Mr. Wim Bosman, Business Development Specialist /
Business Development CREDENDO – EXPORT CREDIT
AGENCY 

Cultural Programm - Guided Tour of the Main
Republican Mosque, Astana

Friday, 23 October 

Your contact person:
 
Artyom TOLSTOV
Email: artyom_tolstov@igk-group.kz 
Phone: +7 701 070 67 11, 
Mobile: +7 747 486 48 70
http://www.igk-group.com/ 

15:00 Cultural Programm - End


	IGK ANNUAL INTERNATIONAL SEMINAR
	Astana 21-23 October 2026 
	Hotel “Sheraton Astana Hotel”, Conference Hall “Samruk”

	AGENDA
	Wednesday, 21 October
	18:40
	Registration of participants
	19:00
	Welcome coctail (Samruk hall)
	Thursday, 22 October

	09:30
	Registration of participants
	10:00
	Welcome speech
	Mrs. Galina Serjant / Member of the Board IGK

	Kazakhstan
	Economic Outlook. Business Environment and Credit Information Landscape. Development of the Credit Insurance Market in Kazakhstan: Current Status and Future Outlook
	10:15
	Mr. Artyom  Tolstov/ General Director
	IGK Credit Management Kazakhstan


	Turkey
	News in the market. Market overview. Doing business in Turkey. Development of Credit Insurance Market in Turkey. Credit Information.
	10:45
	Mr. Cemal Eker / CEO
	IGK Credit Management Turkey

	11:30
	Coffee break

	Kazakhstan
	Industry and Market conditions.
	11:45
	Mrs. Aizhan Akhmetalimova / Head of Trade Finance Department /Export Credit Agency of Kazakhstan JSC


	12:15
	12:40
	13:10
	13:40
	14:40
	15:20
	15:40
	16:20
	16:40
	19:00
	Kazakhstan Business experience

	Uzbekistan
	Managing Working Capital Risks in a fast growing automotive business
	Kazakhstan, Uzbekistan, Turkey Debt collection. Amicable collection practice. Court proceedings. Insolvency proceedings. New Case studies
	Lunch
	Kazakhstan, Uzbekistan, Turkey  Credit information.  Update on the official sources of information.   Availability, integrity, relevance of the data.  Common problems. Extended information. Case studies
	Kazakhstan Company business experience.
	Kazakhstan, Uzbekistan Trade and Investment Opportunities Between Benelux and Central Asia
	Kazakhstan Company Business experience
	End of the day
	Dinner
	10:00
	ICIEC Business strategy in the region. The products and solutions for Kazakhstan, Uzbekistan and other Central Asian countries
	10:30
	Company business experience
	11:00
	Business strategy in the region. The products and solutions for Kazakhstan, Uzbekistan and other Central Asian countries
	12:30
	End of the day
	13:00
	Cultural Programm - Guided Tour of the Main Republican Mosque, Astana
	15:00
	Cultural Programm - End

	Your contact person:

